
Welcome to our August - September 2023 
issue of the Meter Data Management 
System Update (MDMS), designed to 
keep you informed on the growth and 
latest developments of the Meter Data 
Management System and the Army 
Metering Program. 

This issue focuses on several 
enhancements within MDMS. Our first 
article briefs the recent organizational 
changes. The MDMS Program team 
worked with AMC to realign the MDMS 
organizational structure to reflect current 
operations.  

The second article focuses on the new 
look of both the Meter Status Rollup 
(MSRU) and Meter Status Details Report 
(MSDR). The MSRU no longer segregates 
the Gateway/Smart Server and SFTP 

reporting meters into two separate 
organizational structures. The MSDR 
has a new radio button on the 
parameters page for “ALL Meters” that 
enables users to retrieve the reporting 
status of all meters in the organization 
selected regardless of whether it is a 
Gateway or SFTP meter.  

Our last article discusses the new 
billing rates for the Customer Billing 
module. The unit of “Therm” has been 
added for gas and the unit of “KGal” 
has been added for water.  

As always, our mission is to improve 
the MDMS experience for end users. 
Your input is valuable, and we 
welcome your feedback via the Army 
Meter Service Desk (AMSD) at: cehnc-
army-meter-help@usace.army.mil 
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NEW ORGANIZATIONAL STRUCTURE IN MDMS  

The MDMS Program Team recently worked with AMC to re-align the organizational structure within MDMS to reflect 
current operations. To aid local installations in identifying areas to meter, all AMC sites were added to MDMS even if 
they do not have meters yet. The entire organizational structure can be accessed and viewed in the Meter Count Rollup 
Report, shown partially below and also briefed in the Feb—Mar 2023 newsletter. Installations should review and validate 
the sites with no meters. In the event that an existing meter needs to move to another site, please review with your AMC 
account representative and file a help desk ticket with the AMSD. 
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METER STATUS ROLLUP AND DETAILS NEW LOOK  

Both the Meter Status Rollup (MSRU) and Meter Status Details Report (MSDR) have a new look! The MSRU no longer 
segregates the Gateway/Smart Server and SFTP reporting meters into two separate organizational structures. As part 
of this change, a new Meter Type column was added to easily identify and distinguish between Gateway and SFTP 
reporting pathways at the Installation and Site levels. The new Meter Type field and some of the Installation entries are 
shown in the screenshot below. 

 
The MSDR has a new radio button on the parameters page for “ALL Meters” that enables users to retrieve the reporting 
status of all meters in the organization selected regardless of whether it is a Gateway or SFTP meter. The screenshot 
below shows a partial screenshot of one site’s results. Note the Meter Type field out to the very right of the report. Also 
the Last Reported status summations at the bottom right have been updated to show both Gateway and SFTP on the 
combined report. 
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ADDITIONAL UNITS FOR CUSTOMER BILLING RATES  

The Customer Billing module has been enhanced to support additional units for gas and water billing rates. The unit of 
“Therm” has been added for gas and the unit of “KGal” has been added for water. Both of these were user requested 
changes and screenshots of the updated Billing Rate Setup dialogs are shown below. 
 
Billing Rate Setup (blended rate) for Gas 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Billing Rate Setup (blended rate) for Water 
 
 


